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We are a small community bank that has no experience in escrows. We don't do a
significant amount of mortgage loans, but the regulation is making it difficult

to continue to service certain customers. Smaller home improvement loans,
smaller mortgage loans that require a higher rate, etc. will be difficult to

continue to be made. Either we have to lower the rate and possibly make it
unprofitable or we have to add significant expense to add an escrow

department. Either case may be unacceptable, and it may make more sense to not
offer these customers loans. Some of these customers already have their
checking accounts drafted for insurance and receive a discount. Requiring
escrows costs the customer a premium and gives no benefit to the customer.



