
From: Kathy Mason <noreply@adv.actionnetwork.org>
To: Jerome Powell 
Subject: Stop the Credit One/Discover mega-merger.

NONCONFIDENTIAL // EXTERNAL

Jerome Powell,

Capital One, one of the largest banks in the U.S, announced a 35.3 billion dollar deal to
acquire Discover Financial Services. This merger would add Discover's 305 million cardholder
network to Capital One's existing 100 million customers, creating the nation’s sixth largest
bank with a massive impact on the credit card industry.

If approved, this mega-merger would lead to further consolidation of power and influence in
the lending market. This concentration would make it harder to hold banks accountable while
limiting competition and reducing banking options for consumers nationwide.

A healthy economy relies on robust competition, and a successful democracy requires an
economy that benefits all. This proposed merger poses a threat to both, hindering competition
and economic inclusivity.

The Federal Reserve must stop this mega-merger immediately.

Sincerely,

Kathy Mason 
kmason633@gmail.com 
11455 Sebewaing Rd 
Sebewaing, Michigan 48759
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Name: Michael J Mc Ainsh 
Title/Profession: Retired
Affiliation: U S Citizen
Address: 2333 W North Temple Apt 304 
SALT LAKE CITY, UT 84116 
Country: UNITED STATES
Phone Number: #1: 3852463981 
E-mail Address: mjmcainsh@gmail.com
DIVISION OF BOARD MEMBERS
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Official Response Collaboration Application
A collaboration application and repository for official Board responses

1. Original Question:
I am writing to oppose the merger of Capital One and Discover into one
giant firm that will dominate the industry. This merger will destroy
competition in the credit card industry and slam the little guy against
the wall of financial abuse.

Competition is key to keeping borrowing fees, as well as the myriad
other fees that credit card companies tack on to bills in check.  

As a senior who relies on social security to get by, I pay my credit card
bills on time and in full.  I see the day coming when the lack of
competition will give credit card companies "Carte Blanche" to make me
pay extra because my good credit isn't making them any money.  It
doesn't matter to the monied elite in the banking and credit industry if
they squeeze us to the point of desperation, sending us all to the poor
house.  Heck, then they can impose back-breaking labor on us to pay for
our room and board.  Charles Dickens redux!!!



Enough is enough!  No more mergers of banks, credit card companies,
money lenders or any other monetary instruments that we depend on to
keep our heads above the proverbial sea of red ink!

Sincerely,
Michael J Mc Ainsh



From: 
To: 
Subject: 

Evette Andersen <noreply@adv.actionnetwork.org>
Jerome Powell 
Stop the Credit One/Discover mega-merger.

NONCONFIDENTIAL // EXTERNAL

Jerome Powell,

Capital One, one of the largest banks in the U.S, announced a 35.3 billion dollar deal to
acquire Discover Financial Services. This merger would add Discover's 305 million cardholder
network to Capital One's existing 100 million customers, creating the nation’s sixth largest
bank with a massive impact on the credit card industry.

If approved, this mega-merger would lead to further consolidation of power and influence in
the lending market. This concentration would make it harder to hold banks accountable while
limiting competition and reducing banking options for consumers nationwide.

A healthy economy relies on robust competition, and a successful democracy requires an
economy that benefits all. This proposed merger poses a threat to both, hindering competition
and economic inclusivity.

The Federal Reserve must stop this mega-merger immediately.

Sincerely,

Evette Andersen 
evette.andersen@gmail.com 
10230 Ridgeview 
Grass Valley , California 95945



From: Claire Gohorel
To: RICH BankSup Applications Comments
Cc: Yanki Tshering
Subject: [External] Accompany Capital Letter of Support for Capital One
Date: Tuesday, April 02, 2024 4:06:53 PM
Attachments: Accompany Capital Letter of Support for Capital One.pdf
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To whom it may concern:
 
Please find Accompany Capital’s letter of support for Capital One attached and signed by our
Executive Director, Yanki Tshering.
 
If you have any questions or require more information, please do not hesitate to contact us
and we will respond promptly.
 
Sincerely,
 
Claire Gohorel
 
Claire Gohorel, Senior Manager of Development and Grants Administration
Accompany Capital
Office address
11 Broadway, Suite 1515
New York, NY 10004
Mailing address
PO Box 3181
New York, NY 10008
212-898-7815 phone
646-365-3194 fax
www.accompanycapital.org

 
      

 



INVESTING IN NEW YORK IMMIGRANT
AND REFUGEE ENTREPRENEURS

11 Broadway, Suite 1515, New York, NY 10004
78-27 37th Ave., Suite 1, Jackson Heights, NY 11372

646.723.1378
accompanycapital.org

April , 2024 

[Submitted electronically to Comments.applications@rich.frb.org]

Federal Reserve Bank of Richmond
PO Box 27622  
Richmond, VA 23261 

To Whom it May Concern: 

I am writing in support of Capital One Bank’s acquisition of Discover. 

Accompany Capital creates a pathway to prosperity for New York area immigrant, refugee, and 
underserved entrepreneurs, supporting them as they launch and grow their businesses with access to 
affordable credit, financial education, and training in technology and best business practices. 

We could not provide these much-needed services without the support of funders like Capital One who 
has been a steadfast partner for over fifteen years.   

I think back to the fall of 2008 when Dan Delehanty, then Capital One’s Vice President of Community
Development Banking, helped us to organize a board of directors and raise the funds necessary to keep 
our organization solvent during a transitional period. During this time, Capital One provided grants and 
Dan's time so that we could strategize, leverage resources, and continue to serve our clients. 

Since then, Capital One has continued to offer financial support and guidance as our organization and its 
impact has grown. In FY23, Accompany Capital was able to disburse over $9M in loans, create 189 full-
time jobs, save over 1,107 jobs, and provide 5,527 hours of technical assistance to 629 underserved 
entrepreneurs.

We are grateful for the support that Capital One has provided over the years. Their ongoing commitment 
to community impact is evident. If you have any questions or require further information, please contact 
me at or YTshering@accompanycapital.org.  

Sincerely,

Yanki Tshering 
Executive Director 



From: Leticia Landa
To: RICH BankSup Applications Comments
Subject: [External] Comment Letter for Capital One
Date: Tuesday, April 02, 2024 5:31:02 PM
Attachments: La Cocina Letter - Capital One.pdf
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Attached is our comment letter outlining the support Capital One has provided our nonprofit.
If you have any questions, please let me know. 

Thanks,
Leticia

-- 
Leticia Landa
Executive Director
La Cocina
leticia@lacocinasf.org
510-210-1580 



2948 Folsom Street 
San Francisco 

California 94110
415 824-2729

www.lacocinasf.org

April 2, 2024

Anne E. Misback
Federal Reserve Bank Secretary

Dear Ms. Misback,

I write to enumerate the many ways in which Capital One has been a crucial partner to La 
Cocina since they began supporting our work ten years ago.

As a business incubator for food businesses started by low-income BIPOC and immigrant 
entrepreneurs, most of whom are women, we welcome the investment of individual and 
institutional supporters in the form of grants, contributions, and earned income. Capital One 
has been a generous partner on all counts.

Including the bank’s first $5,000 grant in 2014, grants totaling $265,000 from Capital One have 
helped fund the backbone of the support La Cocina provides to entrepreneurs: affordable 
commercial kitchen space, industry-specific technical assistance, and brokered sales
opportunities.

In addition—and critically—Capital One has offered La Cocina’s entrepreneurs sales 
opportunities worth more than $60,000 through catering engagements for 15 different 
businesses, introducing the bank’s employees and clients to the delicious results of our work 
together.

We’re proud of our decade-long association with Capital One, and hope that the bank looks at 
the accomplishments of La Cocina’s entrepreneurs with the same shared sense of joyful 
appreciation that motivates our work every day. We look forward to many more years of fruitful 
collaboration with Capital One. Thank you.

Sincerely,

Leticia Landa
Executive Director



From: Brenda Rosen
To: RICH BankSup Applications Comments
Subject: [External] Capital One / Public Comment Letter
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Attachments: Breaking Ground_LoS_Capital One_April 2024.pdf
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It is my pleasure to submit the attached letter of endorsement for Capital One Bank to The Honorable Jerome Powell.
 
Sincerely,
Brenda E. Rosen
President & CEO
Breaking Ground Housing Development Fund Corporation
 
 
 
Brenda Rosen
President and CEO
Breaking Ground
505 8th Ave - 5th floor
Ph: (212) 389-9356
Email: brosen@breakingground.org
www.breakingground.org 
She/Her

 
 







From: Brenda Palms
To: RICH BankSup Applications Comments
Cc: Jessica Butler
Subject: [External] Public Comment statement from Chicago - NLEBN
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Outlook-facebook.png
Outlook-twitter.png
Outlook-linkedin.png
Outlook-instagram.png
Outlook-lzuog4yi.png
Captial One Public Comment Letter.pdf

NONCONFIDENTIAL // EXTERNAL

PLEASE NOTE: This email is not from a Federal Reserve address.
Do not click on suspicious links. Do not give out personal or bank information to unknown senders.

To Whom it Concerns,

It is the sincere pleasure of the North Lawndale Employment Network to submit the attached
statement of our enthusiastic support of our impactful community driven partnership with
Capital One.

Brenda Palms
President and CEO, North Lawndale Employment
Network

A 1111 S. Homan Ave Chicago, IL 60624
D 773-638-
1805 E brenda@nlen.org W www.nlen.org/





2nlen.org | beelovebuzz.com





From:
To:
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Date:

Jared Kredit
RICH BankSup Applications Comments
[External] Public Comment re: Capital One Acquisition of Discover Financial Services
Wednesday, April 03, 2024 7:33:34 PM

NONCONFIDENTIAL // EXTERNAL

PLEASE NOTE: This email is not from a Federal Reserve address.
Do not click on suspicious links. Do not give out personal or bank information to unknown senders.

To Whom It May Concern,

As a long-term client of Capital One I wanted to submit my support of their purchase of
Discover Financial Services. Capital One has always been a proactive and consumer
friendly credit card provider and I think expanding their reach via the acquisition of Discover
only serves to better their reach and enable them to help more consumers gain access to
their services.

Thanks.

-Jared

Jared Kredit 
President & CEO

4038 E Superior Ave Ste 102 | Phoenix, AZ | 85040, USA
M 602-762-0255 | www.k2elec.com



Dear Federal Reserve Bank, 

I am writing to express my full support for the proposed merger between Capital One Bank and 
Discover. As the CEO of The Women's Resource, a non-profit organization dedicated to 
empowering women in our community with financial knowledge and skills, I have seen 
firsthand the positive impact Capital One Bank has had on our organization and the women we 
serve. 

Since 2007, Capital One Bank has been a steadfast supporter of The Women's Resource, 
investing over $850,000 to help us grow and make a meaningful impact in the community. 
Their support goes beyond financial contributions; they have provided leadership and 
guidance to ensure the growth and sustainability of our programs through board and 
committee memberships. 

Capital One Bank's employees have also played a crucial role in amplifying our mission by 
volunteering to teach financial education classes to women in crisis. This hands-on 
involvement not only benefits our organization but also directly impacts the lives of those we 
serve. One of the women who attended our classes shared, "The Women's Resource classes 
have truly transformed my life by giving me the hope and tools I needed to climb out of my 
financial difficulties." 

The partnership between The Women's Resource and Capital One Bank is a testament to their 
commitment to empowering women in our community. I have no doubt that a merger with 
Discover will further enhance their ability to support organizations like ours, ultimately 
benefiting the community at large. 

Thank you for considering my support for this merger. I am confident that when Capital One 
Bank succeeds, the community succeeds. 

From: Christine Powell 
To: RICH BankSup Applications Comments 
Subject: [External] Support for Capital One 
Date: Thursday, April 04, 2024 10:11:01 AM 
Attachments: image001.png 
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April 4, 2024 



All the best, 
Christine 

Christine Powell MPH, CEO
The Women’s Resource 
13100 Northwest Freeway, Ste. 130 
Houston, TX 77040 
713.667.4493 ext. 102 
682.207.8938 cell 
www.thewomensresource.org 



EXECUTIVE COMMITTEE 

PRESIDENT 
Shanna Kuzdzal 
Cadence Bank 

IMMEDIATE PAST PRESIDENT 
Burton Cole 
TC Energy 

SECRETARY 
Kelly Harred 

Imubit 

VICE PRESIDENT OF PROGRAMS 
Alejandro Colom 

Quiddity 

VICE PRESIDENT OF DEVELOPMENT 
Lena Allouche 

Harness Wealth 

VICE PRESIDENT OF FINANCE 
Jennifer Whalen 
Bristow Group 

VICE PRESIDENT OF GOVERNANCE 
Alicia Boston 

TETRA Technologies 

VICE PRESIDENT OF NOMINATING 
Judy Moses 

Chevron 

BOARD OF DIRECTORS 

Nichole Ake 
PNC 

Laquita Cyprian 
Liberty Bank & Trust Co 

Ulonda Crawford Eurey 
Allianz Life 

Sally Shaw 

Megan Schmid 
Holland & Knight LLP 

Yasmin Huebinger 
Capital One Bank 

Whitney Wall 
Wells Fargo 

Courtney Taylor 
Veritex Community Bank 

Trisha Figaro 
Frost Bank 

Burton Cole 
TC Energy 

Kristy Wills 
Amerant Bank 

Sameka Wood 
Junior League Rep. 

Alba Huerta 
Julep 

Priscilla Picasso 
Texas Capital Bank 

All the best, 

Christine Powell 
CEO 

The Women’s Resource of Greater Houston 
13100 NW Freeway, Suite 130 
Houston, TX 77040 
713.667.4493 

www.thewomensresource.org 

April 4, 2024 

Dear Federal Reserve Bank, 

I am writing to express my full support for the proposed merger between Capital One 
Bank and Discover. As the CEO of The Women's Resource, a non-profit organization 
dedicated to empowering women in our community with financial knowledge and 
skills, I have seen firsthand the positive impact Capital One Bank has had on our 
organization and the women we serve. 

Since 2007, Capital One Bank has been a steadfast supporter of The Women's 
Resource, investing over $850,000 to help us grow and make a meaningful impact in 
the community. Their support goes beyond financial contributions; they have provided 
leadership and guidance to ensure the growth and sustainability of our programs 
through board and committee memberships. 

Capital One Bank's employees have also played a crucial role in amplifying our mission 
by volunteering to teach financial education classes to women in crisis. This hands-on 
involvement not only benefits our organization but also directly impacts the lives of 
those we serve. One of the women who attended our classes shared, "The Women's 
Resource classes have truly transformed my life by giving me the hope and tools I 
needed to climb out of my financial difficulties." 

The partnership between The Women's Resource and Capital One Bank is a testament 
to their commitment to empowering women in our community. I have no doubt that a 
merger with Discover will further enhance their ability to support organizations like 
ours, ultimately benefiting the community at large. 

Thank you for considering my support for this merger. I am confident that when Capital 
One Bank succeeds, the community succeeds. 



From: Roman Trociuk 
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To Whom it may concern, 

I'm writing to share my company's positive experience working with Capital One over the past 
several years. 

Capital One has consistently demonstrated a genuine interest in understanding our unique 
business needs and goals throughout our partnership. 

Their dedication to building a strong relationship based on trust and personalized support has 
been truly impressive. We can always count on their team for prompt responses, helpful 
guidance, and fair terms that have helped our business thrive. 

Thanks to Capital One's exceptional service, they have become our preferred provider for 
business credit cards. Their willingness to go the extra mile has made a meaningful difference 
for our company. 

We greatly appreciate the positive impact Capital One has had on our business and look 
forward to continuing our successful partnership in the years to come. 

Best regards, 
Roman Trociuk 
Founder - RTK 



-- 

From: Ami Kim 
To: RICH BankSup Applications Comments 
Cc: Timberlake, Brent; Jamie Seagraves; mollie.cary@capitalone.com 
Subject: [External] Public Comments - Capital One-Discover merger 
Date: Thursday, April 04, 2024 7:37:04 PM 
Attachments: Ltr.Fed.CapitalOne-Discover.April 2024.pdf 
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Greetings -
I enclose comments related to the Capital One application to merge with Discover. The 
Greater Richmond Bar Foundation is a partner of Capital One. 

Peace,

Ami Kim 
Executive Director 
Greater Richmond Bar Foundation 
804.780.2600 ext. 2 
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Federal Reserve Bank 
Secretary of the Board 
20th Street and Constitution Avenue NW 
Washington DC 20551–0001 
comments.applications@rich.frb.org 

To whom it may concern, 

Branches would like to submit a letter of support for one of our key stakeholders, 
Capital One. 

Capital One has been an incredible partner over these many years. Capital One has 
been supporting us since 2011 and has so far provided over $250,000 in grant 
funding for Branches’ Achieve programs which focus on financial wellness for the 
entire Miami community. Branches’ Achieve programs offer personal one-on-one 
financial coaching, VITA tax prep services, in-depth micro-business coaching, 
emergency assistance and more. All these services are free to our participants thanks 
to funders like Capital One. Capital One also provided Branches with an unexpected 
$30,000 grant during COVID since we found creative and safe ways to provide 
services and never had to close our doors during the pandemic. 

Besides funding which is crucial, Capital One has also supported us in the program 
arena.  A few years ago they introduced us to the Save2Build credit building loan 
program which we still promote to this day. It is a fantastic financial product which 
helps our participants build or improve their credit. Branches’ staff also had the 
opportunity to take part in the Capital One Pro Bono program to discuss the possibility 
of creating a Branches Financial Wellness app which would also include our resource 
library. 

Capital One staff has been amazing to work with; they are responsive, understanding, 
resourceful and kind and truly care about our community and the underserved. We 
are proud to partner with them to help families and individuals in our Miami-Dade 



Isabelle Pike, Senior VP of Development 

Branches 
11500 NW 12th Avenue, Miami, FL 33168 

Phone: 305-442-8306 x1002 | Cell: 305-206-5689 | ipike@branchesfl.org | www.branchesfl.org 

community grow stronger and more financially secure. Branches is fully supportive of 
Capital One’s mission to “Change Banking for Good” and are thankful we are able to 
work together in such an effective and positive way. 

Sincerely, 

Brent McLaughlin 
President & CEO 





Peter James Elkowitz 
President/CEO 
Long Island Housing Partnership, I
180 Oser Avenue - Suite 800 
Hauppauge, New York 11788 
Phone 631-435-4710 
pelkowitz@lihp.org 
www.lihp.org 

From: P Elkowitz 
To: RICH BankSup Applications Comments 
Subject: [External] Capital One"s Application to Acquire Discover 
Date: Friday, April 05, 2024 3:05:35 PM 
Attachments: Capital One - Discover FinalREV.pdf 
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Please see attached letter. 

Thank you 

nc. 



180 Oser Avenue, Suite 800. Hauppauge, Long Island, NY 11788 • Tel: (631) 435-4710 • www.lihp.org

LONG ISLAND HOUSING PARTNERSHIP, INC. AND AFFILIATES
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Mr. Jerome Powell, Chairperson 
Federal Reserve of the United States 
c/o Federal Reserve Bank of Richmond 
PO Box 27622 
Richmond, VA 23261 

Re: Capital One’s Application to Acquire Discover 

Dear Chairperson Powell: 

My name is Peter Elkowitz, President and CEO of the Long Island Housing 
Partnership Inc. (LIHP). I have been employed at LIHP for over 35 years, 
was the Chairperson of the Federal Home Loan Bank of New York’s 
Advisory Committee for 11 Years and continue serve as a member of 
numerous national and state boards involved in housing and real estate.  On 
behalf of the Long Island Housing Partnership and its affiliates, I would like 
to express sincere support for Capital One’s application to the Federal 
Reserve to acquire Discover. 

LIHP is a not-for-profit organization, tax exempt under Section 501(c)(3) of 
the Internal Revenue Code, created in 1987 to provide housing for those 
who, through the unaided operation of the marketplace, could not afford a 
safe and decent home. LIHP accomplishes its mission through development; 
providing technical assistance to municipalities, for-profit and not-for-profit 
developers looking to create affordable housing; education and counseling; 
and advocacy. 

LIHP serves low- and moderate-income individuals and families who live in 
or are seeking to live in Nassau and Suffolk Counties, New York. In its 35-
year history, LIHP has assisted well over 100,000 individuals and families 
through its various activities. These include the development of for-sale and 
rental homes, pre-purchase and foreclosure prevention counseling, 
employer-assisted housing programs, down-payment assistance programs, 
disaster relief programs, and lending programs through LIHP’s Community 
Development Financial Institution (CDFI). 

LIHP commends Capital One for all its support and involvement in 
affordable housing for low- and moderate-income households, and our 
organization looks forward to a continued relationship in the future. Over 
the years, Capital One has held a seat on LIHP’s Board of Directors, 
demonstrated a commitment to low- and moderate-income renters by 
providing construction financing on affordable rental developments and 
providing mortgages to purchasers of affordable homes.  In addition, Capital 



One (and predecessor North Fork Bank) has provided over $750,000 in 
grant support to LIHP, which was used to assist low- and moderate-income 
Long Islanders with their housing needs.  

LIHP believes the acquisition of Discover will help Capital One further the 
goals set forth in the Community Reinvestment Act and allow it to continue 
to meet its mission of  “Changing Banking for the Good.” Thank you for 
considering these comments in your deliberations. 
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Dear Federal Reserve Bank, 

This letter is a reflection of the relationship between Capital One and Kitchen of Purpose 
(501c3 - #46-2037695). 

For more than 5 years, Capital One has been instrumental in helping Kitchen of Purpose 
(formerly known as La Cocina) continue to ‘Use the Power of Food to Change Lives". Our 
workforce development program trains more than 100 New Americans in Culinary skills and 
Service skills to help them gain meaningful, well paying jobs in the Food and Beverage 
Industry. In addition, we use our Kitchen and talent to create 1000's of meals that we serve to 
our nonprofit partners who serve food-insecure clients. 

Capital One has not only been crucial to our growth through their philanthropic contributions, 
but they also offer pro-bono services that help our organization gain the skills needed to be 
stable and to grow. In addition, CapOne has been particularly interested in helping New 
Americans move from “cook” to “entrepreneur” through our Small Business Incubator 
program, as they can offer "financial coaching” for those pursuing Small Food Businesses. 

Capital One has been one of our strongest partners as we strive to change the lives of New 
Americans through training and job creation. When we had the opportunity to move into a 
new facility that would expand our job creation and feeding programs, Capital One was there 
to help us meet the goals of the new move and to help us settle in as an organization. 

We look forward to continuing to work with Capital One’s Philanthropic arm, as well as their 
pro-bono services to help guide us as we grow. 

Thank you, 

Brian MacNair 
CEO 
Kitchen of Purpose 
www.kitchenofpurpose.org 
Using the Power of Food to Change Lives 
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Hi, 

My Name is Paramjit Chana as a CEO from Hanaps Enterprises. I am clint 
with Capital One over 5 year. I am very happy with Capital One their 
services. 

Regards, 

Paramjit Chana 
408 314 9092 



From: regina tseikhin 
To: RICH BankSup Applications Comments 
Subject: [External] Re: Requesting Commentary of your Experience with Capital One 
Date: Monday, April 08, 2024 5:46:04 PM 
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Hello, 

I am the CEO of The Beauty Box, which is a large reseller of beauty 
products online. 
Capital One has been a great partner for us to be able to scale our 
business. The customer service is wonderful, as are all the programs they 
offer.  We have enjoyed how easy it is to navigate the website and are 
grateful for the extended credit line we were provided. 

Thank you 
Regina 

With Regards, 

Regina Tseikhin
The Beauty Box
www.thebeautybox.com 

On Monday, April 8, 2024 at 01:59:34 PM PDT, KELLY CAIAZZA <kelly.caiazza@capitalone.com> wrote: 

Hi Regina, 

Per our text message - your commentary email could include a brief overview of 
who you are [who your organization / business is and the role it plays in the
community], your relationship with Capital One, and how you believe that
relationship has (or hasn’t) impacted your ability to successfully pursue your goals. 

Via Email: Send comment to Comments.applications@rich.frb.org 

Kelly Caiazza 
Strategic Customer 
Development Manager 
Capital One Business Cards & 
Payments | Northern CA | 



---

Central CA 
510.856.7244 • 

Kelly.caiazza@capitalone.com 

On Thu, Apr 4, 2024 at 1:46 PM KELLY CAIAZZA <kelly.caiazza@capitalone.com> wrote: 
Hi Regina, 

I am sure you have heard about Capital One’s announcement concerning Discover. 

We believe that this partnership will bring together two companies with long-standing 
track records of delivering award-winning customer experiences, breakthrough innovation, 
and financial inclusion. 

The next step for us will be to seek regulatory approvals. As part of the regulatory 
approval process, there is an opportunity for the public to provide comments. We are 
excited for this opportunity and are eager to hear from the public, as we believe it 
provides a chance for individuals, businesses, and non-profit organizations to share their 
stories. 

We are writing to let you know that you can lend your voice by sharing your experience 
and engagement with Capital One by writing a letter to the Federal Reserve between now 
and April 26th. Instructions on how to do so are included at the bottom of this message. 

You might ask “why does my comment matter and what would I share?”, both of which 
are great questions. Your comment matters because we think the quality of our service to 
our customers and partnerships with the community is an important piece of how this deal 
will be assessed by both the regulators and the public. We believe that your story with 
Capital One is valuable, and we would appreciate you sharing it in this forum. The public 
comment email could include a brief overview of who you are [who your organization / 
business is and the role it plays in the community], your relationship with Capital One, and 
how you believe that relationship has (or hasn’t) impacted your ability to successfully 
pursue your goals. 

While we know this deal is attracting a great deal of attention, we are acutely focused on 
ensuring our passion around our Mission to “Change Banking for Good,” and the well-
being of our customers are well understood by all stakeholders. 

Thank you for your partnership. 
Kelly 



Instructions on How To Submit a Public Comment: 
Via Email: Send comment to Comments.applications@rich.frb.org 
Via USPS: Send comment to either (i) Federal Reserve Bank Secretary of the Board 20th 
Street and Constitution Avenue NW, Washington DC 20551–0001 or (ii) Federal Reserve 
Bank of Richmond PO Box 27622 Richmond, VA 23261 

Note that comments submitted via this channel will be made publicly available by the 
Federal Reserve via their website. 

Kelly Caiazza 
Strategic Customer 
Development Manager 
Capital One Business Cards & 
Payments | Northern CA | 
Central CA 

510.856.7244 • 
Kelly.caiazza@capitalone.com 

The information contained in this e-mail may be confidential and/or proprietary to Capital One and/or its 
affiliates and may only be used solely in performance of work or services for Capital One. The information 
transmitted herewith is intended only for use by the individual or entity to which it is addressed. If the 
reader of this message is not the intended recipient, you are hereby notified that any review, 
retransmission, dissemination, distribution, copying or other use of, or taking of any action in reliance 
upon this information is strictly prohibited. If you have received this communication in error, please 
contact the sender and delete the material from your computer. 

Opt-out of marketing messages by updating your email preferences here. To contact us by mail, please 
use the following address: P.O. Box 180, St. Cloud, MN 56302-0180. 



From: Rob Rohn 
To: RICH BankSup Applications Comments 
Subject: [External] Capital One acquisition of Discover 
Date: Tuesday, April 09, 2024 10:59:33 AM 
Attachments: 1651897388415000_1747264194.png 

NONCONFIDENTIAL // EXTERNAL 

PLEASE NOTE: This email is not from a Federal Reserve address. 
Do not click on suspicious links. Do not give out personal or bank information to unknown senders. 

Hello, 
We wanted to write a comment supporting the acquisition of Discover by Capitla One. 
We believe that this partnership will bring together two companies with long-standing 
track records of delivering high quality customer experiences, breakthrough 
innovation, and financial inclusion. By joining forces, we believe they will drive 
innovation that empowers individuals to achieve their financial goals. 

Rob Rohn 

Vivid Racing | Gilbert, AZ | www.vividracing.com 
480.265.8570 



From: Bialobrzeski, Rick 
To: RICH BankSup Applications Comments 
Subject: [External] Public Comment on Capital One - Discover Acquisition 
Date: Tuesday, April 09, 2024 11:44:03 AM 
Attachments: image001.png 

image003.png 
image005.png 
Capital One Discover - GreenPath Letter of Support.docx 

NONCONFIDENTIAL // EXTERNAL 

PLEASE NOTE: This email is not from a Federal Reserve address. 
Do not click on suspicious links. Do not give out personal or bank information to unknown senders. 

Please accept the attached letter as a public comment in support of the Capital One acquisition of 
Discover.  Thank you. 

Rick Bialobrzeski 
Chief Business Development Officer 

rbialobrzeski@greenpath.com 
www.greenpath.org 

NOTICE: This email and its attachments may contain information that is Confidential and Proprietary or otherwise protected 
from disclosure. This email is intended for use only by the person or entity to which it is addressed. It is not intended for 
transmission to, or receipt by, any unauthorized persons.  If you are not the intended recipient, any use, disclosure, copying, 
distribution, printing of the contents of this email, is strictly prohibited. If you received this email in error, please contact the 
sending party by replying in an email to the sender, delete the email from your computer system, and shred any paper 
copies. 

NOTICE TO RECIPIENT:  If you are not the intended recipient of this e-mail, you are prohibited from sharing, copying, or 
otherwise using or disclosing its contents.  If you have received this e-mail in error, please notify the sender immediately by 
reply e-mail and permanently delete this e-mail and any attachments without reading, forwarding or saving them.  Thank you. 





From: Lindsay Smith 
To: RICH BankSup Applications Comments 
Subject: [External] Cap One Small Business Testimonial 
Date: Tuesday, April 09, 2024 11:49:54 AM 
Attachments: image.png 

NONCONFIDENTIAL // EXTERNAL 

PLEASE NOTE: This email is not from a Federal Reserve address. 
Do not click on suspicious links. Do not give out personal or bank information to unknown senders. 

To Whom It May Concern, 

I am writing this letter to share my exceptional experience with Capital One's Catapult 
accelerator program, an initiative that has not only accelerated the growth of my small 
business, Biens Chocolate Centerpieces, but has also enabled us to launch an innovative 
and sustainable new product line, "Meet & Treat." As the founder of Biens Chocolate 
Centerpieces, a company dedicated to creating luxurious and sustainable chocolate gifts, 
our mission has always been to offer products that delight and surprise, while maintaining 
an unwavering commitment to environmental responsibility. 

In 2022, I had the privilege of being selected for the Catapult Cohort, where I worked 
closely with Capital One's supplier diversity team and a group of expert advisors over six 
months. This collaboration focused on developing tech or a core project for our small 
business. As a result we were able to launch a line of sustainable, biodegradable favors – a 
project that not only aligned with our company’s values but also set the stage for future 
innovations. Winning the pitch competition was a milestone for us, granting us a $20K 
reward which we utilized to spearhead our new ESG project. 

This partnership has been transformative. The "Meet & Treat" line, a direct outcome of our 
engagement with the Catapult program, offers biodegradable, pre-packaged luxury 
gourmet catering gift trays designed for the corporate sector. Launched last month at 
Goldman Sachs, the response has been overwhelmingly positive, underlining the demand 
for sustainable luxury in corporate environments. This success story would not have been 
possible without the guidance, training, and continuous support provided by our advisors 
at Capital One. Their commitment to fostering diversity and supporting small businesses 
like ours has been evident in every interaction and has played a critical role in our 
achievements. 

Capital One’s dedication to "Changing Banking for Good" resonates through their actions, 
particularly through programs like Catapult. Their supplier diversity program stands out as 
the most comprehensive and supportive initiative for small businesses I have encountered. 
They have celebrated our wins, big and small, and have been a constant source of support, 
enabling us to navigate challenges and seize opportunities with confidence. 

As Capital One embarks on a new chapter with Discover, I am optimistic about the future 
and the positive impact this partnership will have on customers, communities, and small 



-- 

businesses alike. I believe that the alignment of values and the commitment to innovation 
and financial inclusion will further enhance the services and support available to small 
businesses, helping more entrepreneurs to realize their dreams and contribute to a 
sustainable and inclusive economy. The Supplier Diversity team and their amazing small 
business programs are always my first recommendation to any of the other fantastic small 
businesses we encounter daily. To the CapOne team, you aren't just another small business 
that gets filed away and never contacted. They are the unicorn of the small business 
support programs. 

Thank you, Capital One, for your unwavering support and for providing a platform that 
empowers small businesses to thrive. Your partnership has been invaluable to Biens 
Chocolate Centerpieces, and I look forward to witnessing the continued positive impact of 
your programs on the community at large.If you have any further questions, I'd be more 
than happy to help any way that we can. 

Sincerely, 

Lindsay Smith Co-Founder, Biens Chocolate Centerpieces 



From: Richard Wintsch 
To: RICH BankSup Applications Comments 
Subject: [External] Public Comment Letter - Capital One & Discover 
Date: Tuesday, April 09, 2024 12:11:20 PM 
Attachments: CO_DiscoverLetter_April2024.pdf 

NONCONFIDENTIAL // EXTERNAL 

PLEASE NOTE: This email is not from a Federal Reserve address. 
Do not click on suspicious links. Do not give out personal or bank information to unknown senders. 

Dear Sir/Madam, 

Please find attached a public comment letter in regards to Capital One's application to the Federal Reserve to acquire 
Discover. 

Kindest Regards, 
Richard Wintsch 
Executive Director 
Startup Virginia 
804-402-1400 



Richard Wintsch
Executive Director
Startup Virginia
1717 E Cary Street
Richmond, VA 23223

April 8, 2024

Federal Reserve Bank
Secretary of the Board
20th Street and Constitution Avenue NW
Washington DC 20551–0001

Dear Sir/Madam,

I am writing to express Startup Virginia's support for Capital One's application to acquire Discover. As the Executive Director
of Startup Virginia, a nonprofit high-growth business incubator and entrepreneurial hub, I have witnessed firsthand the
positive impact of Capital One's commitment to innovation and financial inclusion.

Capital One and Discover are both known for their dedication to delivering customer experiences and fostering innovation.
We believe that the partnership between these two companies will enhance these qualities and drive positive outcomes for
consumers and businesses alike.

Startup Virginia has enjoyed a longstanding partnership with Capital One, who has been a founding partner and supporter
since our inception in 2016. Their support has enabled us to nurture and scale startups and small businesses in Central
Virginia and beyond.

Through our incubator program and other offerings, we have witnessed the transformative power of entrepreneurship in
driving economic growth and creating opportunities for all. Their support has been instrumental in the growth of Central
Virginia's entrepreneurial ecosystem, ensuring we serve both aspiring and current entrepreneurs. Additionally, through
initiatives such as providing scholarships, their commitment to inclusivity and generating wealth for our community is
evident.

On behalf of Startup Virginia, I would like to express our gratitude to Capital One for their commitment to advancing
innovation and financial inclusion. We believe that their partnership with Discover will unlock new possibilities and create
lasting value for our communities.

Thank you for considering our support for Capital One's application. Please do not hesitate to contact me if you require any
further information.

Startup Virginia
Sincerely,

Richard Wintsch
Executive Director

1717 INNOVATION CENTER
1717 E. Cary Street, Richmond, VA 23223 | 804.404.5443 | startupvirginia.org



From: Betty Mello <noreply@adv.actionnetwork.org>
To: Jerome Powell 
Subject: Stop the Credit One/Discover mega-merger.

NONCONFIDENTIAL // EXTERNAL

Jerome Powell,

Capital One, one of the largest banks in the U.S, announced a 35.3 billion dollar deal to
acquire Discover Financial Services. This merger would add Discover's 305 million cardholder
network to Capital One's existing 100 million customers, creating the nation’s sixth largest
bank with a massive impact on the credit card industry.

If approved, this mega-merger would lead to further consolidation of power and influence in
the lending market. This concentration would make it harder to hold banks accountable while
limiting competition and reducing banking options for consumers nationwide.

A healthy economy relies on robust competition, and a successful democracy requires an
economy that benefits all. This proposed merger poses a threat to both, hindering competition
and economic inclusivity.

The Federal Reserve must stop this mega-merger immediately.

Sincerely,

Betty Mello 
bfabulous10@outlook.com 
5607 Stonehaven Drive 
Marysville, California 95901



From: Christopher Lish <noreply@adv.actionnetwork.org>
To: Jerome Powell 
Subject: Stop the Credit One/Discover mega-merger.

NONCONFIDENTIAL // EXTERNAL

Jerome Powell,

Capital One, one of the largest banks in the U.S, announced a 35.3 billion dollar deal to
acquire Discover Financial Services. This merger would add Discover's 305 million cardholder
network to Capital One's existing 100 million customers, creating the nation’s sixth largest
bank with a massive impact on the credit card industry.

If approved, this mega-merger would lead to further consolidation of power and influence in
the lending market. This concentration would make it harder to hold banks accountable while
limiting competition and reducing banking options for consumers nationwide.

A healthy economy relies on robust competition, and a successful democracy requires an
economy that benefits all. This proposed merger poses a threat to both, hindering competition
and economic inclusivity.

The Federal Reserve must stop this mega-merger immediately.

Sincerely,

Christopher Lish 
lishchris@yahoo.com 
1004 Los Gamos Road Apt. D 
San Rafael, California 94903
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