From: DonnaMeryl@aol.com on 06/22/2004 06:10:52 PM

Subject: Debit Card Fees

| had no idea that when | used my card as a debit card that | was being charged a fee
nor was | aware that | wasn't getting the miles promised to me when | agreed to accept
the card in the first place. | had heard about the problem on a news program so | called
to ask. | was outraged to hear that it was true.

My comment is that anything that's hidden is wrong and immoral. We seem to accept
this kind of behavior these days, but that doesn't make it acceptable. My suggestion is
that when a bank or other entity is selling something, they should disclose EVERY
possible fee. They all charge something but at least if | know what the fees are | can
make an informed choice. And to offer me a card that supposedly gives me miles for
my purchases and not tell me that | get the miles only if | use it as a credit card is
criminal in my opinion.

Thank you for the opportunity to comment.
Donna Kenton

245 East 24th Street #2B
NYC, NY 10010



