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In July of 2003, the Senate heard testimony that consumers are not receiving everything 
contained in their credit files.1 

Since your study deals with disputes of accuracy of consumer information, it would be 
incorrect for you to assume that a consumer can obtain all the information in his files in the 
first place.  In order to make such a dispute, a consumer would first have to know the 
contents of his file.  It is difficult, if not impossible, to dispute information you do not even 
know exists.  I have found that requesting the contents of my file results in receiving 
something less than the contents. How much less I do not know. 

The logical starting point for a consumer to make a dispute is to obtain a disclosure of his 
credit file directly from the source: the consumer reporting agencies.  According to the Fair 
Credit Reporting Act, that disclosure must contain all information in the consumer’s file.2 

The term “file,” when used in connection with information on any consumer, means all of 
the information on that consumer recorded and retained by a consumer reporting agency 
regardless of how the information is stored. 3 

Recently, I scrutinized a disclosure of my consumer file for completeness; that is, to see if 
I was getting all of the information.  I didn’t get far.  The second item, my address, was 
missing information.  Agency Equifax recorded and retained the date that someone gave 
them my address, but Equifax failed to give me that date.  So, the question becomes:  What 
other information does that credit reporting agency have about me that they are not giving 
to me? And, how do I know when they have given me all the information?  And, how can 
I trust them to disclose everything if they won’t even give me information as basic as that 
about my address? 

When I pushed for that information, Equifax mailed a new (still incomplete) disclosure4 

along with a cover letter which gave the date my current address was reported to them.5 

Their system is designed to not disclose that date; they had to enclose a special letter to 
communicate it to me. 



Two years ago, I asked Equifax to give me all the information they had regarding dates of 
late payments on my credit accounts.  They agreed to my request and provided a print-out 
of those dates.  The document was of a type and range that I have never seen before. 
Astonishingly, on one of the accounts, the dates spanned five years.  Six months earlier on 
that account, the Equifax consumer disclosure of my file showed only three dates of late 
payments spanning only 13 months.  Six months after the special report, the standard 
Equifax disclosure again showed only three dates, that time spanning only three months. 
The letter from Equifax states, “we started storing and outputting this data in late 2003.” 

In another case, I obtained a disclosure of my TransUnion file from TransUnion on March 
5.6  On March 16, I bought information about my TransUnion file from Fair Isaac through 
myFICO.com.  It stated that an account was 30 days late in December of 2002,7 even 
though the March 5 disclosure (the one I obtained from the source, TransUnion, the CRA) 
gave no such date.  Fair Isaac maintains that the late date was provided to them by 
TransUnion.8  If that is true, TransUnion provided it to Fair Isaac, but did not provide it to 
me. 

It yet another case, another inconsistency arose in those same reports regarding disclosing 
inquiries to my TransUnion file.9  TransUnion did not respond to my latest letter (August 
4) about that.10 

This fundamental tenet of the FCRA—full disclosure—is violated. 

I intend for this comment and all its attachments to be made available to the public. 

Greg Fisher 

1 	 Richard F. Le Febvre, before the Committee on Banking, Housing, and Urban Affairs, United States 
Senate, July 10, 2003, http://banking.senate.gov/_files/lefabvre.pdf#page=4 

2 	 Fair Credit Reporting Act, § 609. Disclosures to consumers [15 U.S.C. § 1681g], 
http://www.ftc.gov/os/statutes/031224fcra.pdf#page=35 

3 	 Fair Credit Reporting Act, § 603. Definitions; rules of construction [15 U.S.C. § 1681a], 
http://www.ftc.gov/os/statutes/031224fcra.pdf#page=5 

4 Equifax consumer file disclosure page 1, September 2, 2004 
5 Equifax letter, September 2, 2004 
6 TransUnion consumer file disclosure, March 5, 2004 
7 Fair Isaac letter, April 8, 2004 
8 Fair Isaac letter, August 2, 2004 
9 TransUnion letter, July 27, 2004 
10 Letter to TransUnion, August 4, 2004 
















