From: Charriez22@aol.com on 10/06/2004 02:17:14 PM
Subject: Electronic Fund Transfers
Hello,

Recently | was a victim of ATM fraud. While in Mexico in a business trip on July 27, | decided to use my
ATM card from my business account to withdraw $100.00 from an ATM in a Mexican Bank. After | got
back on July 29 | checked my statement on August 9th and noticed that there were several fraudulent
transactions that amounted to $16,000. | called the bank where | have my account, Banco Popular de
Puerto Rico and after several weeks they decided that they are not responsible for the

money since the transaction was made outside Puerto Rico. My question is, Why they keep promoting
the use of the ATM around the world if them they are not going to be responsible for fraud outside the
country? Who's responsible then? Please advise.

Thanks,

Jorge Cintron



