CHASE O

Chase Bank USA, N.A. Andrew T. Semmelman

201 North Walnut Street, 0floor Senior Vice President

Wilmington, DE19801-2920 Assistant General Counsel

Tel 302.282.3737 Legal Department

Fax 302.282.8361 andrew.t.semmelman@chase.com

October 10, 2007

Jennifer J. Johnson

Secretary

Board of Governors of the Federal Reserve System
20th Street and Constitution Avenue, N.W.
Washington, DQ0551.
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Greetings:

Chase Bank USA, N.A., the consumer credit bank subsidiary of JPMorgan Chase & Co.,
appreciates the opportunity to comment on the proposed rule to amend Regulation Z, which
implements the Truth in Lending Act ("TILA") and the Staff commentary ("Commentary"”) to the
Regulation (the "Proposal”) published in the Federal Register on June 14, 2007 by the Board of
Governors of the Federal Reserve (the "Board").

GENERAL COMMENTS

We generally support the Proposal, which is the Board's first extensive revision to the open-end
credit provisions of Regulation Z in over 20 years. We also applaud the approach used by the
Board to seek consumer input (the "Board Focus Groups") in developing revisions that may help
consumer understanding of the broad set of disclosures required by the Regulation. However, we
believe certain parts of the Proposal might be modified in a way that can enhance consumer
understanding and minimize consumer confusion. We describe those parts of the Proposal
below, and suggest alternatives based on our own experience with milliooissoimers.We

also have comments about other parts of the Proposal that we believe require clarification by the
Board. We also respond below regarding various requests for comment by the Board on
particular matters contained throughout the Proposal. Our specific comments are organized by
topic, with citations to appropriate sections of the Proposal where appropriate.

The technology and operational effort to comply with the new requirements of the Final Rule will
be significant. We estimate full compliance will require a team in exces8pdrsons working

full time for one year. We will need to conduct a comprehensive testing effort before the changes
can be implemented. There will also be significant staffing and prioritization challenges to
implement these changes on top of normal work volumes. Therefore, we urge the Board to allow



