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    I currently bank with Wells Fargo. I retired from my company a few years ago 
and was to be paid a pension of $25,000 each year for 5 years. After being paid 
for 1-1/2 years they were forced to stop making payments due to a slow down in 
business and a lack commissions.  My wife and I are both handicapped and our 
income now  comes from Social Scurity.  Our checks arrive via direct deposit, 
one in the 2nd week of the month and one at the end. I pay most of our bills 
online, so, when one of our S.S checks is deposited I look at the bank balance 
online at the time I pay these bills and do not pay more than the balance shows 
on my account.  However, without fail I receive one or more $35 penalty charges 
for overdrafts each month.  It''s nice that they will go ahead and send the 
payment requested beause they know the date and amount that the S.S. checks 
will be deposited and their checks will be covered.  I have been charged 
$250-$350 for the 6 months. I have talked to the local branch manager and their 
national customer service people about this problem and they have canceled only 
a few of the charges. When I explain to them that I do not spend money that my 
online bank statement does not show that I have, they say,"well some of the 
deductions were taken out before the deposit was posted and are not reflected 
in my online balance".  I believe that they are taking advantage of me by 
shifting transaction dates so they can charge their fees.  I realize that am 
not totally witout blame in this problem as I do occasionlly make mistakes, But 
the fees we are being charged are accessive.
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