From: Betty Matthews, MD

Subject: Electronic Fund Transfers

Comments:

What a no-brainer! This is the way it used to be before banks started looking
for extra ways to make money off all of our accounts.

When the terms were changed, they were buried in small print notifications (I
assume, as |, a careful consumer, never saw it.). And when my daughters got

their accounts at 18, they were never notified in any manner, except for small

print buried somewhere in ALL THOSE PAPERS they get when opening an account.
We still never saw it. The banks may deny it, but it reeks of a purposeful

rip-off.

If there are insufficient funds in the account, the banks shouldn't allow the
transaction triggered by card use. Period. Overdraft protection is then a

positive choice for someone who would welcome the protection, as they know that
it would only be triggered in exceptional circumstances.

Thanks for considering our comments.

Betty Matthews
MD



