From: Pam Harrell, KS

Subject: Electronic Fund Transfers

Comments:

| would love to have the overdraft protection rules for debit card and atm

changed so that | cannot spend money | don"t have. Just yesterday | had to pay

a 30% fee because | bought a 3% item at goodwill | knew | didn"t have much
money but thought that | would be denied if | didn"t have enough money in my
account, When | paid the bank | asked could they change it for me so that
wouldn"t happen again, and they said no. Thanks Pam Harrell Lawrence, Kansas



