From: Zane K. Webster, Jr.

Subject: Electronic Fund Transfers

Comments:

| would like to add my comments to the case. | made a personal appearance
before a representative of Provident Bank in Leesburg, VA twice to request that
they not allow my account to be withdrawn over my balance amount. | was assured
this was possible. | did this after suddenly discovering extra charges twice

that ended up equaling the amount of my NEXT direct deposit. Finally, one last
time, I lost my job, and before my last direct deposit, | was again overdrawn.

They had not put a halt to the practice. When | wasn"t able to pay the

overdraft, they hired a shister law firm in Richmond, VA to sue me, for THIER
failure! I sincerely hope this practice is stopped!

Zane K. Webster, Jr.



