
From: Gordon Burrows, DE

Subject: Electronic Fund Transfers

Comments:

Board of Governors of Federal Reserve System
20th Street and Constitution Avenue, NW
Washington, DC 20551

Dear Federal Reserve Board Director:

I support the proposed requirement that would require financial
institutions to obtain consumers'' affirmative consent (or
opt-in) before any overdraft fees or charges may be imposed on
consumers'' accounts.

Banks should get explicit permission before enrolling customers
in the most expensive overdraft system, automatically covering
overdrafts and charging high fees, and should be stopped from
using unfair practices to increase their overdraft fees.

I have had multiple overdraft fees pile up in less than 24 hours
using a debit card before I had any idea what was going on -
$136 in fees for four transactions each of which was less than
$20!! Mailed overdraft notifications are of no use in this case;
they don''t arrive in time to stop multiple overdrafts. No more
than one overdraft fee should be allowed in the time it takes
for a mailed notification to arrive. Or,better yet,I should find
out at the point of the elctronic transaction that I am about to
incur an overdraft fee so I can choose to stop the transaction.
Both of these options assume I prefer to keep "overdraft
protection" (bank fee maximization) and will opt to pay a
reasonable fee in the event of an overdraft. There''s no way that
the bank''s transaction costs or interest expense was $136 for my
four transactions of less than $80 in less than a day.

Sincerely,

Gordon Burrows
DE


