
From: Doris Fiallos, IL

Subject: Electronic Fund Transfers

Comments:

Hi,

Recently I  was charged 4 over draft fee for 4 different transaction,  all 
under the amount of 20.00  and 2 were actually $2.00 charges (meter fees)

I was outrage to say the least because they chose to pay the transaction for 
400.00 first and then pay the smaller amounts (after the for 400.00 was paid I 
only had about 12.00 but since they go from largest to smallest I was hit with fees)

In total I ended with $140.00 in fees  (35 X4) for less than 30 dollars in 
transaction. I request that next time they should just not pay the transaction but 
they told me they couldn't do that. By the way I bank with Bank of America 
It's just outrages and mean spirited to take advantage of customer like this,
I understand it's a business but that doesn't mean that consumer should be 
taken advantage of.

Please help pass this law. This is not the time for corporation to keep getting
rich at the expense of Americans. 

Thank you 

Doris A. Fiallos    
Il


