
From: Beth Donnelly, MO

Subject: Electronic Fund Transfers

Comments:

Board of Governors of Federal Reserve System
20th Street and Constitution Avenue, NW
Washington, DC 20551

Dear Federal Reserve Board Director:

I support the proposed requirement that would require financial
institutions to obtain consumers'' affirmative consent (or
opt-in) before any overdraft fees or charges may be imposed on
consumers'' accounts.

Banks should get explicit permission before enrolling customers
in the most expensive overdraft system, automatically covering
overdrafts and charging high fees, and should be stopped from
using unfair practices to increase their overdraft fees.

I am 26 and when I first got a debit card I had a ton of money
to back up my purchases. Eventually I went to school and quit my
job and tried to pay close attention to my bank account. From
movies or tv, I guess I had assumed that if you tried to
overdraw your account a sales clerk would say my card was
rejected and deny my card. Finally one time I bought something
small, and I overdrew my account by 4 bucks, but then was hit
with a 45 dollar overdraft fee. I was floored. I would much
rather have had my purchase rejected, so I could put it on my
credit card, then pay the bank 45 dollars! At the time I didn''t
know any better than to just take the hit and try never to do it
again. I also didn''t know that opting out of this "service" was
even an option. And I am not the only one of my friends who has
made this mistake. I hope this bill passes to protect new users
of debit cards and older ones who would expect to have their
card rejected than to owe insanely high bank fees.

Sincerely,

Beth Donnelly
MO


