From: Mike Mitchell, UT

Subject: Electronic Fund Transfers

Comments:

To Whom It May Concern

Please add my name to those who support the legislation that will prevent the
banking industry from taking advantage of it"s customers in the name of
customer service.

True customer service would be to allow customers to opt-in to their extremely
expensive over-draft protection schemes which amount to nothing more then high
interest pay-day loans. Itis no wonder that the banking industry can afford

to pay it"s executives multi million dollar bonuses when they are allowed to

take advantage of their customers like they do.

Their policies regarding how they process their transactions is also a joke,

who are they to decide which payments should be paid first? Checks and debit
transactions should be processed in the order in which they are received rather
then paying the largest amount first, knowing full well that they will collect
multiple over-draft fees rather then just one.

Please do not allow them to continue these unfair practices and force them to
really think about their customers rather then how to maximize their profits!

Thanks

Mike Mitchell
uT



