
From: Karen Benya, MD

Subject: Electronic Fund Transfers

Comments:

Board of Governors of Federal Reserve System
20th Street and Constitution Avenue, NW
Washington, DC 20551

Dear Federal Reserve Board Director:

I support the proposed requirement that would require financial
institutions to obtain consumers'' affirmative consent (or
opt-in) before any overdraft fees or charges may be imposed on
consumers'' accounts.

Banks should get explicit permission before enrolling customers
in the most expensive overdraft system, automatically covering
overdrafts and charging high fees, and should be stopped from
using unfair practices to increase their overdraft fees.

Since my husband''s job (Union stagehand and Realtor) has an
unpredictable income, we usually live paycheck to paycheck -
especially nowadays. There have been many times over the past
two to three years that the overdraft fees have far eclipsed the
original overdraft amount.

For instance, the charge that may overdraw the account is for
$20. I''ll see this-same day-and move funds from our small
savings account that is enough to cover the charge. The account
shows a positive balance again, and I assume all is fine. Of
course, the next day I look at the account and it is negative
again from the overdraft fees now attributed to that charge,
which then snowballs into additional overdraft fees since the
account is negative. Before you know it, that original $20
charge has cost me $100. The stress of dealing with my bank''s
customer service to get even one fee overturned is something I
would not wish on my worst enemies.

I do everything I can to ensure we do not overdraw our account
and wait until checks have been shown as cleared, etc. I would
rather have my card turned down when buying a $4 coffee than be
allowed the ''courtesy'' of buying the coffee for a $28 ''courtesy''
fee.

Sincerely,

Karen Benya
MD


