From: Robert Hannan

Subject: Electronic Fund Transfers

Comments:

Board of Governors of Federal Reserve System
20th Street and Constitution Avenue, NW
Washington, DC 20551

Dear Federal Reserve Board Director:

| support the proposed requirement that would require financial
institutions to obtain consumers" affirmative consent (or

opt-in) before any overdraft fees or charges may be imposed on
consumers" accounts.

Banks should get explicit permission before enrolling customers
in the most expensive overdraft system, automatically covering
overdrafts and charging high fees, and should be stopped from
using unfair practices to increase their overdraft fees.

Here is an intersesting turn of events. | go on line to pay

bills at the beginning of each month to schedule payments at the
latter part of the montgh when the major deposits are auto
deposited. Due to some tech difficulties on several sites, money
was pulled from my checking account early in the month as
opposed to the selected dates. This resulted in overdrafts which
my bank conveniently paid while at the same time charging a
31.00 fee for each draft including one which was a check for
36.00 dollars. Some items were returned marked unpaid, more fees
were booked to my account, and some items presented for a second
time days before large government deposits were set to go into
the account were again declined and another round of 31.00
dollar fees for each item was booked to my account. By the time
it was all over, the bank had charged me over 700.00 in fees,
and over 200.00 in fees for ach and checks totalling no more
than 260.00 dollars. At a time when my agency is struggling to
make ends meet, and other personal hardships, is this type of
agressiveness really needed? To be sure, the bank provided me
with a fres start loan to pay all of this over a 12 month

period. Yes, to pay off over 1300 hundred dollars, of which over
700.00 represents fees. Does it really cost the bank that much

in a one week period to chase paper?

Perhaps members of the FED or Banking Comm. in Congress should
experience a situation like that. For a moment, | felt like |
was being victimized by Pay Day Loan operatin.

Sincerely,

Robert Hannan
Ml



