From: Brian Cook

Subject: Electronic Fund Transfers

Comments:

Please make changes to these banking rules!

As a college student and a now as a young professional | have paid more than my
fair share of fees. | have over drafted using my debit card even though |

deposited cash into my account at an ATM. My bank, US Bank, claims that some
has to manually retrieve the cash from the ATM and therefore the deposit isn't
really available to me. That you have to go directly into the bank. This is

difficult as the bank is not open other than 8am-5pm weekdays. This

particularly is annoying if it is the weekend!

At one point | paid over $137 in over draft fees because of a situation like
that.

Please, Please, Please make changes to the way banks can do business. They
basically have customers held hostage by these fees!

Brian Allen Cook



