
From: Gordon Warren 

Subject: Electronic Fund Transfers

Comments:

Dear Sir or Madam:

I strongly recommend the adoption of an "opt-in" rule for financial 
institutions offering any form of a "overdraft protection" service:

1. Giving consumers a true choice, that is,  whether or not they want any 
form of overdraft protection, should be at the option of the consumer after 
making an informed choice.  Automatically enrolling a customer into an 
overdraft protection program is just wrong, particularly if the consumer is not 
PLAINLY and CONSPICUOUSLY informed of the automatic enrollment and/or 
associated fees for the program.

2. Having to "cancel" an unknown, unwanted, or unnecessary service is 
just stupid.  Why not just ask the consumer what programs or account features 
they want when opening an account?  The financial institutions generally ask 
what kinds of checks you want to order, what color, whether or not you want 
direct deposit, etc.  Surely, one additional question "Do you want overdraft 
protection?" cannot be excessively time consuming or paperwork intensive to add 
to the list of other questions to ask customers opening a new account.

Thanks for the opportunity to voice my opinion.

Gordon Warren


