
From: Iskandaria Masduki, FL

Subject: Electronic Fund Transfers

Comments:

Board of Governors of Federal Reserve System
20th Street and Constitution Avenue, NW
Washington, DC 20551

Dear Federal Reserve Board Director:

I support the proposed requirement that would require financial
institutions to obtain consumers'' affirmative consent (or
opt-in) before any overdraft fees or charges may be imposed on
consumers'' accounts.

Banks should get explicit permission before enrolling customers
in the most expensive overdraft system, automatically covering
overdrafts and charging high fees, and should be stopped from
using unfair practices to increase their overdraft fees.

I used to live in California and was a customer of Bank of
America and then Wells Fargo. Both companies have terrible
reputations when it comes to giving their customers the raw end
of a deal.

Wells Fargo is especially guilty of charging hefty fees for
so-called ''customer service'' overdraft protection.

There were a couple of occasions when Wells Fargo slapped us
with not one or two overdraft fees but eight of them. I had
checked my balance online and it looked like there was enough
money there. But it was a holiday weekend and our transactions
were not accounted for till the next business day. Wells Fargo
deducted the biggest items first, and I ended up paying a
ridiculous $40 for 2 bottles of soda I bought a a convenience
store, and similar amount for a value-meal at MacDonalds.

These heartless people caused us to be even further in the red
at a time when we were struggling to make ends meet. These
punitive charges hit hardest for those who could afford it the
least. Please stop these predatory practices and protect the
average person who''s working hard to keep a roof over their
heads without financial bailouts from the government.

If we can''t turn to our government to protect us from such
unethical business practices, who else are we going to turn to.

Thank you for taking the time to read my letter.

Sincerely,
Iskandaria Masduki
FL 32301


