From: Lars Nyman, CA

Subject: Electronic Fund Transfers

Comments:

| have a friend who works as a branch manager at Wells Fargo, and she openly
admitted to me that they deliberately process the larger transactions first,

so if the account is overdrawn there will be multiple overdraft fees they can
collect on. | asked a different branch manager about this procedure and he
said they do this because they consider the larger dollar amounts to be a
higher the priority. What a joke, considering they will always cover

transaction, with a $35 fee attached. They deliberately do this, with one
exclusive goal of trying to rack up $35 fees on their customers.

The worst thing is they even charge you $10 to transfer money from a savings
acct to checking acct in the event the checking acct is overdrawn. The call

it overdraft protection, but they never mention anything about the fee
attached. With all the tax payers money used to bail these financial
institutions out. Open a bank, you"ve now got a license to steal.

Sick and tired of being nickeled and dimed to death.

Lars Nyman
CA



