
From: A. Boedo

Subject: Electronic Fund Transfers

Comments:

Dear Sirs,

I wanted to comment on the issue of overdraft fees and possibly contribute with 
some ideas.

Clearly the banks are abusing an unregulated situation and applying fees that 
are beyond reason if compared to the overdraft loan made. In many cases even if 
no overdraft loan is made, a punitive fee is applied. There is little 
justification for a punitive fee given the automated systems in place. However, 
overdraft loans have a place if used judiciously. Finally, it is irrational and 
punitive to process successive request for payment on an overdrafted account 
and charge a fee for each one even if payment has already been rejected 
previously. Options to the present situation:

0-Regulate out purely punitive fees, they are not productive.
1-Do not make any payments if there is an overdraft situation, thus charge no 
fees. Furthermore, if the account is in overdraft,  immediately notify the 
customer so he/she can take action. With e-mail and automated calling computers 
this is now technically feasible.
1.5-prevent serial generation of fees on an already overdrafted account. 
2-No one claims the banks should lend money for free BUT the fee has to be 
consistent with the amount and the length of the loan. Make overdraft fees 
consistent with the prevailing interest rates.

Best

-- 
A. Boedo


