
From: Cirenio Ruiz, CA

Subject: Electronic Fund Transfers

Comments:

Board of Governors of Federal Reserve System
20th Street and Constitution Avenue, NW
Washington, DC 20551

Dear Federal Reserve Board Director:

I support the proposed requirement that would require financial
institutions to obtain consumers'' affirmative consent (or
opt-in) before any overdraft fees or charges may be imposed on
consumers'' accounts.

Banks should get explicit permission before enrolling customers
in the most expensive overdraft system, automatically covering
overdrafts and charging high fees, and should be stopped from
using unfair practices to increase their overdraft fees.

Dear Federal Reserve Board,

I would like to share with you an incident that occurred
between my bank and me on March 23rd of 2009.

It was Monday night when I logged into my account online
and noticed how I had managed to curb my spending and had an
additional $500.00 in my checking account. I decided to transfer
$500.00 into my savings account so that I could start saving to
pay my pending income tax bill.

As I went to sleep that night I remember feeling good
because I had managed to save by not going out as much and
really going over my bills and budgeting myself. Well to my
horror the next morning I logged into my account to see if my
direct deposit had gone through and noticed I had gone negative
by 130.21! I began to research my account and noticed how I
wrote a check for $230.00 that I totally forgot about.

I don''t want to get too detailed but I quickly transferred
back the $500.00 from my savings account into my checking
account so that I would have money to cover some pending check
card purchases. Needless to say I was too late, my bank posted
everything that was pending the night before plus the check
leaving me with 7 overdraft''s of which 5 were subject to fee''s
at $35.00 each totaling $175.00. I felt devastated just when I
thought I was finally getting my head over water...

After much thought I decided to call their customer service
and pretty much all they could do was tell me that it was my
fault and not theirs so the 5 overdraft charges could not be
reversed. I had in fact recognized to them that indeed it was my
fault and that I should have never moved the original $500.00
from my checking to my savings, but I felt that as a long time



customer I should be treated better. I also told them I was
willing to pay for one or two $35.00 overcharge fee''s but that I
felt $175.00 was too excessive. But again they insisted that it
was not the banks fault and that there was just nothing they
could do, and so I just gave up.

After my conversation with my banks customer service
representative I still didn''t feel I was treated fairly. Having
acknowledged that it was my mistake I felt the penalty fee''s
were not too much and felt the fee''s target mostly working-class
poor families who live paycheck to paycheck.

I then decided to call my banks executive''s office and
began to tell the gentlewomen who answered the phone my
circumstances and how customer services could not help me. She
put me on hold and came back with surprisingly good news she was
going to make an exception to the rule and that I was going to
see credit to my checking account in the amount of $105.00,
making me liable for only 2 overdraft fees. I would have
preferred all $175.00 back but acknowledging that it was my
fault I accepted it as a hard lessened learned.

But this made me question and look into how banks carried
out overdraft protection fees and the more I learned the less I
liked overdraft protection fees. Although I am no banking expert
all I can ask of you is that you consider making it more fairer
for the consumer. Yes, we should be charged for overdraft fees
when they occur but it shouldn''t come at such a high cost and
additionally I would rather opt-in to such a program rather than
find out about the program and it''s fees after the fact.

I URGE YOU TO MAKE OVERDRAFT PROTECTION AN OPT-IN FEATURE
and not something that is a hidden automatic checking account
feature.

Sincerely,
Cirenio Ruiz
CA 95377


