From: Kim

Subject: Electronic Fund Transfers

Comments:

| want the opt-in rule.
| bought gas at the station, and incurred the overdraft. When | called to
complain about it, they told me it was a courtesy, that they didn"t want

me to "run out of gas", | told them I"d rather run out of gas than to pay them
the $30 overdraft fee. They did not rescind the fee.

Please take care of this for us!!!



