
From: Charlotte Riggle

Subject: Electronic Fund Transfers

Comments:

Banks should not be able to allow people to overdraw using a debit card or 
point-of-sale transaction without informing them that the transaction will 
cause their account to be overdrawn and that they will be charged a fee.

If an ATM withdrawal will cost a $2.00 transaction fee, you''re informed and 
given the opportunity to cancel the transaction. But a $35 overdraft fee, you 
have no such opportunity.

Many people believe these cards are "the same as cash," and don''t realize that 
they can overdraw them. Young people in particular make many small transactions 
with their debit cards, the amount in fees can easily exceed anything they have 
the ability to pay off. That happened to one of my children, a young adult who 
was working as a summer camp counselor. She mistakenly thought her pay was 
being direct deposited, but instead the check was mailed to her permanent 
address. She had started spending her pay on payday, and it was a week before 
she realized there was a problem. Her overdraft fees ended up being more than 
the money she made all summer. 

This simply shouldn''t be allowed. If the bank had declined the transaction, 
she''d have been alerted to the problem, and would have declined to make the 
purchases. 

This practice is outrageous. It shouldn''t be allowed.

Charlotte Riggle


