
From: Thomas M. Byrne

Subject: Electronic Fund Transfers

Comments:

RE: Regulation E

Based on very recent experience, we strongly support the second option to 
require institutions to get a customer''s permission to provide overdraft 
protection for ATM witdrawals and debit card purchases.  We urge your adoption 
of this change.

My college classmate is a retired attorney, who is bi-polar, has had three 
strokes, is paralyzed and experiences periods of dementia.  

In the past month, from his hospital bed, he has ordered $4100 of items he has 
seen on television promotions. He paid for them with a debit card from WaMu 
Bank. His income of VA pension and social security was not sufficient and the 
bank continued to pay the items, charge his account in overdraft and he has 
accumulated $1254 in overdraft charge in the last 30 days.  

Unfortunately he has been deemed to not be a candidate for conservatorship. 
Once we learned what was happening we were able to discontinue the debit card 
with the bank. But his wife who has had two strokes, is non-verbal and in need 
of medical attention is now with any funds for food, is facing foreclosure and 
unable to buy her needed prescriptions. All of the ordered items have been 
marked "refused" and returned to the sender. Now the task is to get the 46 
different vendors to show compassion, accept the returns and issue credit to 
his account. A daunting task for all concerned!  

All of this could have been avoided or certainly minimized if, after the first 
overdraft, WaMu bank had rejected any further charges or at least notified him 
and informed him of the overdraft status before paying the charges.  
Thank you for your consideration of our view on the proposed change to 
Regulation E.

Thomas M. Byrne


