From: Pablo Llopez

Subject: Electronic Fund Transfers

Comments:

This is a rip off, last month | was stuck with $259.00 overdraft fees because
12 small transactions (less than $5 each) were allowed to be charged. | have
told the customer numerous time that | rather have them not pay it, than being
charged this rip-off, but they claim that even though it is electronic, they

don't have a way to know exactly the balance left.

Please help, we are a small business struggling to make ends meet, this is the
last thing we need.

Pablo Llopez



