
From: Khoa Pham

Subject: Electronic Fund Transfers

Comments:

I was so glad to come across this bit of news. I have been charged thousands of 
dollars in overdraft fees from my bank (Bank of America) and they''ve never 
informed me of any way I can stop this. That is NOT customer service. Customer 
CHOICE is customer service. If they have to secretly enroll customers into a 
program, chances are it''s not beneficial to the customer, only the bank. Banks 
advertise every single thing they can that is beneficial to a customer, so why 
haven''t I ever heard of this overdraft protection loan program? Customers 
aren''t stupid. The goal of every single business, big or small is to make money 
and continue. Even charities need money to keep their cause going. A failed 
business, helps no one, even if the business is a business designed to help 
people. Had I kept all my money under my mattress I would have been much better 
off and much, much wealthier than I am now. I have seriously considered 
withdrawing all my money from the bank and never using a bank again. Please, 
please do your part to help the customers. If you allow the customers to lose 
trust in their own banks, just imagine how much farther this economic downward 
spiral will go.


