
From: Patrick Lalande

Subject: Electronic Fund Transfers

Comments:

Board of Governors of Federal Reserve System
20th Street and Constitution Avenue, NW
Washington, DC 20551

Dear Federal Reserve Board Director:

I support the proposed requirement that would require financial
institutions to obtain consumers'' affirmative consent (or
opt-in) before any overdraft fees or charges may be imposed on
consumers'' accounts.

Banks should get explicit permission before enrolling customers
in the most expensive overdraft system, automatically covering
overdrafts and charging high fees, and should be stopped from
using unfair practices to increase their overdraft fees.

After years of being with the same bank, using the same ATM
card, and depending on the atm to stop me from over-drawing my
account, I was hit with over-draft fees to the tune of $27 x 8
or $216. I didn''t know I was automatically enrolled in a new
program called automatic overdraft protection. The bank was not
willing to forgo the charges. I didn''t know about them until
after I deposited my next paycheck and because of those charges
I didn''t have enough money to cover my car payment. I was hit
with a late charge of $49 for that. I switched banks.

But the story doesn''t stop there. At my next bank I specifically
asked that my atm card and checking account not have automatic
over-draft protection and was assured by the customer service
manager that it wouldn''t. I year later the same type of incident
happened. I went to the bank and spoke to the same customer
service manager that told me my account wouldn''t have any
over-draft protection. She said that all accounts were required
to have them. She didn''t remember our conversation and would not
forgive the fee. I switched banks.

My next bank began the same type of program with an opt-out but
it was split by checking account and atm card. I opted out of
the program for my checking account but failed to opt out of the
one for my atm card. It cost me $37 and they forgave $37.
Sporting of them, don''t you think?

I hope that this account didn''t bore you but apparently I''m not
the only person that feels that being a bank is just a way to
legally steal. With this much confidence in our banks and the
banking systems, if drastic controls with the consumer in mind
are not forth-coming rapidly, I fear a revolution on the scale
of the one that started with the Boston Tea Party. Your support
of an opt-in requirement and the prohibiting of unfair practices
to increase their overdraft fees would be appreciated.



Sincerely,
Patrick Lalande


