From: Allen Wortman

Subject: Electronic Fund Transfers

Comments:

| think that overdraft fees should be eliminated or at the very least greatly
reduced. It certainly doesn't cost the bank the amount they charge customers.
| am also in favor that banks must offer overdraft protection to their

customers. Lastly, | am in favor that when banks make a mistake that they are
responsible to pay their customers a fee just like when the customer makes a
mistake he pays a fee.

Thank you,

Allen Wortman



