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Mar 27, 2009

Federal Reserve Board Email comments

Dear   Email comments,

I am JoAnne Strickland - I work four teaching jobs (one full time) and
have two online businesses, a brick and mortar store and a computer
consulting business. The overdraft charges have cost me hundreds of
dollars every month. They will force large checks through even though
other smaller debits have been authorized before the big ones happen.
Sometimes I get six of seven one day, and then they bounce more things
of mine because of the overdraft charges of the day before. Often I
have caught them charging overdraft charges because their
"servers" were at a different time zone (they have corrected
some when they were dead wrong and I had to contact the Banking onlin
department numerous hours of resolution which I don''t have time for
often) and sometimes they charge for things I never see in red, so I am
not sure the charges are legitimate. I can''t question them or they get
upset. This is a highway rip off. Please, please stop them!!!!!

Please allow me the chance to opt-in to overdraft services. This is the
only way that I will truly feel protected.

Sincerely,

Ms. JOanne Strickland


