From: Tod W. Arndt

Subject: Electronic Fund Transfers

Comments:

To whom it may concern,

This email is in regards to the banking industry practice of "Automatic
Overdraft Protection" and the fees associated with it. Firstly, thank you for
giving an opportunity to send comments in on this.

We recently had opened an account at a local bank (Sterling Savings Bank) and
was not made aware of this "feature" on the account and due to accidently using
the wrong debit card for a day"s transactions was charged approximately $200 in
fees for overdraft protection. While the bank did remove $87 of the fees, we

had to cover the remainder - | closed the account vowing to never to have
accounts in banks for the future as I"ve consistently seen them do charges like
this in the past.

| don"t trust banks to handle my monies because of this - they are in the
business for themselves and as | see things are not looking out for the
customer. The "Opt-In/Opt-Out" discussion on the table should always default
to the lesser of the two partners in the banking accounts; in this case the
lesser would be the account holder having to Opt-In to receive this "feature”.

Because the banking industry wishes to keep the "feature" as Opt-out means they
know they have a cash cow and they want to keep it as it. A simple question
when the new customer signs up for the account to Opt-In would be 2 seconds of
time and would likely protect the customer to a greater extent than what

currently exists.

In the end, the customer spending hardearned monies is what keeps the economy
going - when it is stripped from them by what are now known to be the major
contributors to our currently damaged economy, one wonders why their wishes
would be capitulated to in ANY case.

Thanks and regards,
Tod W. Arndt



