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Comments:

My bank, XXXXX, has recently charged me hundreds of dollars in fees

because they allowed charges to go through when | did not have the funds
available, even though | double checked my account balance before | made point
of sale purchases and have asked them numerous times to decline charges if | do
not have the funds available. Of course, they allow the charges to go through,

as a courtesy to me, but in reality, they do this to collect a fee. The reason

this practice is illegal, unethical and completely wrong is due to the fact

that the bank knows exactly when | make purchases with my DEBIT card, not a
credit card, and knows exactly what my balance is when | make the purchases.
The problem exists when the bank chooses a posting order which will allow
charges, sometimes made up to a day later and without direct consent, to go
through before prior charges which were created at point-of-sale, not at the
point-of-whenever-the-bank-feels-like-posting-sale. Wells Fargo has been
manufacturing records to allow my account to be overdrawn, and has consistently
provided me with false information about my account balances and banking
statements so that | make charges that overdraw my account, all so they can
charge me a fee. And when disputing the charges that were allowed to overdraw
my account, no courtesy will be extended to me to reverse the fee that they
themselves are solely responsible for. This is electronic funds transfer, not

paper checks. If a check bounces, it is fair to exact a fee for that, but if an
electronic funds transfer can be denied instantaneously, and is not denied even
though there are insufficient funds available to cover the transfer amount,

then the bank is extending credit based on it"s own decision and is doing so
outside the terms of the agreement | have made with them.



