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To Whom It May Concern;

Washington Mutual which is now Chase has constantly and

consistently allowed overdrafts when they knew there was no money in the
account. | think that it is reprehensible to spit out money just to be able to
collect the $35 fee on overdrafts. | believe that the consumer has the right
to sign out of a overdraft protection program and not automatically be signed
in to it. Something has to be done about this. We as tax payers have bailed
out the banks with billions only to be nickeled and dimed to death with
overdraft fees. Thank you for your time and consideration concerning this

matter.

Florence De Vivo Krulik



