From: Terri Hupp

Subject: Electronic Fund Transfers

Comments:

Please prohibit banking institutions from automatically enrolling customers for
overdraft protection services. If a person does not have enough in their
account to cover a transaction then the transaction should be denied
immediately.

My son owed the bank $385.00 in overdraft charges. The bank knew this, but
waited until my son had $400.00 in his account and then without notifying him,
they took their $385.00. Since my son was not aware that the bank had done
this, thinking he had $400.00 he made 7 small debit transactions, the first one
being just over $20.00. The transaction went through. He then made 6 more
purchases that day, each for less than $10.00. Finally, on the 7th transaction

it was denied. He went home and checked on-line to find that the bank not only
had taken the $385.00, but had charged him $35.00 for each of the seven
transactions. This put him $230.00 in the hole. In addition the bank is

charging him $5.00 per day for every day this does not get paid. My son got
laid off last July and has not been able to find work since. This money in his
account was the last little bit of money he had, which was his tax return

refund, his unemployment benefits have run out. His wife is due to have a baby
in 12 days so she is not working. Now the bank has ruined his credit rating.

It seems to me that the financial institutions do not want this to change
because they have found a way to legally rape the American consumer, and they
are getting away with this practice every single day.

Terri Hupp



