
From: Bill Sacramone 

Subject: Electronic Fund Transfers

Comments:

I am frugal and careful with my finances. I carefully monitor my money and spending. But I''m not 
immune to error. On March 12th, two debit purchases of $45.00 and $87.09 at grocery stores got to the 
bank before my monthly automatic transfer of funds. The result was $70 in fees automatically charged 
to cover the overdrafts. Had I known this was about to happen I would have waited to do my shopping. 
The result was $70.00 in fees to cover $132.09 of spending. This is a WHOPPING 53% service fee 
charge which I find ridiculous. (How these assholes are going broke is beyond me) At the very least, 
they should only be allowed to charge a percentage of the overdraft amount. In my case, an 
outrageous fee of 25% would have only cost me $33.00.

I would prefer to be able to opt out of overdraft protection. If not, then the 
fee should be a percentage of the overdraft amount.

Bill Sacramone
Port Orange, FL


