
From: Janette Hartman 

Subject: Electronic Fund Transfers

Comments:

Please, please, please make the banks stop this. I deposited two large checks 
and they took both I was told by the bank to rely on the website for most 
accurate balances, but it turns out the website is not current and the correct 
balance is not posted...giving them opportunity to take more overdrafts. they 
have taken more than a $1000 before I figured their game out. The first time, I 
asked them to return some of my money since I was innocent and she simply said 
no...even knowing that my entire paycheck would go toward overdraft charges. I 
only earn $7.50 an hour!!! They also transfer money from my "secured" credit 
card to "cover" overdraft amounts when the balance is close to $200 and then 
charge me a fee because the credit card is over limit. Please tell me how to 
get help. I will not allow any more deposit s to go into the account. I need 
help trying to get my money back. Pluse I get late on other bills and then have 
to pay penalties. Pleas help me

   Janette Hartman


