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Jan 27, 2009

Federal Reserve Board Email comments

Dear   Email comments,

Between the federal bailout and seemingly just-made-up fees, in the
past year, banks have taken enough of my money. And guess what -- I had
no say in either.

Like a lot of people, I lost my job last year, but I still had to pay
for health insurance. By December, I was having to transfer money from
my savings account to my checking account in order to pay for the
privilege to insure my health. Before the transfer had the chance to
make it into my checking account, my health insurance payment was
drafted, leaving my account about $100 short. But the embarrassment
wasn''t enough. The bank had to rub my nose in it by charging me an
overdraft fee -- the day before the transferred funds posted in my
checking account. The real kicker? I signed up for overdraft protection
when I opened my account.

Please, help us to stop these arbitrary fees from getting out of
control when we need them the least. Stop banks from charging fees for
an overdraft service I didn''t sign up for.

Require banks get my permission first before covering ATM and most
debit transactions (the "opt-in" overdraft service).
Give me the same terms and conditions on my account whether or not I
choose to pay overdraft fees.
Give me the right to choose the type of transactions that may trigger
fees (such as ATM withdrawals vs. writing a check)

Please allow me the chance to opt-in to overdraft services. This is the
only way that I will truly feel protected.

Sincerely,

Ms. Erin Stitzel
Brooklyn, NY 11222-2325

Erin Stitzel, Brooklyn, NY

Subject:

From:

Electronic Fund Transfers


