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Federal Reserve Board Email comments

Dear   Email comments,

Overdraft fees target unfairly people with the least amount of money
and don''t offer condsumers protection. They should not be mandatory and
people should have the right to decide and opt in if they want the
servce.
When I was with WAMU and made an accounting error where I didn''t
realize I was overdrawn, I was hit by $30 overdraft fees three times
for using my debit card for small amounts of $3 or less to use the
internet and make copies at Kinkos while I was on break from my job. As
they sent the notices by postal mail, instead of e-mail like they
contacted me for everything else, or by phone (and I have an anwering
machine), I didn''t know about the first one and that I was overdrawn
until after there were three.

While I did at least talk them down to one charge,it is totally
outrageous.  They told me it''s for my convenience and claimed there was
no way to just have the card rejected, even though years ago, that''s
what would happen to people with credit cards;I know they just charge
even higher overdraft feew for those these days).
It''s not a convenience.  If I had known, I would have used a credit
card or bought a Kinkos card for what cash I did have.  I don''t want
the convenience of having to pay $30 (I think it''s probably $40 now)
for each $2 purchase I make should I ever mess up my accounting again.
I''d rather the "embarrassment" WAMU claimed I''d have if the
business rejected it.

There are people who can no longer bank anywhere and have to use check
cashing places because of unreasonable overdraft fees which they can''t
afford to pay.  These fees are targeting people who live paycheck to
paycheck.

Please allow me the chance to opt-in to overdraft services. This is the
only way that I will truly feel protected.

Sincerely,

Ms. Colleen Roman
Seattle, WA 98105-3541

Colleen Roman, Seattle, WA

Subject:

From:

Electronic Fund Transfers


