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Jan 27, 2009

Federal Reserve Board Email comments

Dear   Email comments,

Many times I have checked my available balance before using my debit
card and found that I had sufficient funds to cover my purchase,
Later, I found out that a purchase from a week earlier or more had not
been subtracted from my account, or at least not from the online
balance, and I was charged overdraft fees without me knowing that I had
made a mistake.  I have also been charged overdraft fees when my
employment check which is deposited automatically had not been
processed as quickly as it should have been and I get charged for that
too.

I understand it is my responsibility to balance my account but even
when I was sure I had the funds available I have been charged o/d fees.
Financial institutions seem to be able to get away with charging any
fees that they wish to and the consumer has no rights to challenge the
instituition at all.  This is just not right and everyone knows it!
Most of all the banks who profit from fees.
The consumer should have some rights in America, that is all I am
saying.

Please allow me the chance to opt-in to overdraft services. This is the
only way that I will truly feel protected.

Sincerely,

Mr. William Bopp
Austin, TX 78758-7308

William Bopp, Austin, TX

Subject:

From:

Electronic Fund Transfers


