
Comments:

Jan 27, 2009

Federal Reserve Board Email comments

Dear   Email comments,

I had a monthly service charge (which I was NOT suppose to get) cause a
check to bounce and got not only an overdraft fee from my bank but a
bounced check charge from the company the check was made out to.
The bank eventually, after MANY phone calls, reversed the monthly
service charge nad overdraft fee, but would not write a letter to the
company explaining it was their fault or reimburse me for the fee they
caused me to pay tot he company because of their error.

Please allow me the chance to opt-in to overdraft services. This is the
only way that I will truly feel protected.

Sincerely,

Ms. Elaine Becker
Houston, TX 77054-4196

Elaine Becker, Houston, TX

Subject:

From:

Electronic Fund Transfers


