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Federal Reserve Board Email comments

Dear   Email comments,

I am writing you concerning overdraft fees, and my personal experience
with my bank on this painful issue, which has gotten worse in the past
year.

Over the past year, our bank charges us overdraft fees every time a
hold is placed on our account when the balance is not enough to cover
it at that moment.  It does not matter if we make a deposit the same
day, if the charge is pending, then the overdraft fee is surely going
to be charged.  We have complained to the bank about it, and they just
simply say sorry, its the bank policy.

We think this is an outrage, that the bank is only taking advantage of
those who are struggling already and adding to the problem, instead of
helping a client.  It is just not fair to charge someone $35 for just
being a penny overdrawn, even if a deposit is coming through the same
day.

Please allow me the chance to opt-in to overdraft services. This is the
only way that I will truly feel protected.

Sincerely,

Mr. Jeffrey Rich
Odenton, MD 21113-3690

Jeffrey Rich, Odenton, MD
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