From: Carole Lauer, Phoenixville, PA

Subject: Electronic Fund Transfers

Comments:
Jan 28, 2009

Federal Reserve Board Email comments
Dear Email comments,

| want the right to opt-in (or not) to high cost overdraft services!

Citizens Bank recently charged my 90-year-old mother $25 for
overdrawing her account by $29, when they KNEW her Social Security
check would be direct-deposited into her account within TWO DAYS! This
is an outrageous thing to do to a woman whose monthly income is about
$800 and comes solely from Social Security. Aren"t these banks

suffering enough from bad publicity over their part in the whole

terrible economic mess? They have to stoop to stealing money from the
poor and elderly?

Please pass the version of this bill that will offer the most
protection to us.

Please allow me the chance to opt-in to overdraft services. This is the
only way that | will truly feel protected.

Sincerely,

Ms. Carole Lauer
Phoenixville, PA 19460-4023



