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Federal Reserve Board Email comments

Dear   Email comments,

Dear Decision Maker,

I bank with Charter One Bank.  A few years back I overwithdrew my bank
account on many small purchases--toilet paper, $10 worth of gas, a
pizza, etc.  In total I overwithdrew my account six times in one day,
all on purchases under $10.  Each time I overwithdrew the bank charged
me a $35 overdraft fee.  I had no idea I was enrolled in such a program
and now had to pay the bank back the money I spent, as well as $210 in
overwithdraw fees.  After a phone call, being put on hold for an hour,
talking to a supervisor, sending in a letter to corporate headquarters,
and months of waiting, Charter One finally decided to wipe out the $210
I owed them.  I fear though that many banks would not be this
generous.

As a customer who did not know I was enrolled in such a program I feel
that it is unfair to take advantage of ignorant clients by charging
such high fees.  I feel that customers should have to opt-in to
overdraft services.

Please allow me the chance to opt-in to overdraft services. This is the
only way that I will truly feel protected.

Sincerely,

Mr. Jayson Gerbec
Bay Village, OH 44140-2632

Jayson Gerbec, Bay Village, OH

Subject:

From:

Electronic Fund Transfers


