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Federal Reserve Board Email comments

Dear   Email comments,

I very rarely incur overdraft fees on my account, but last month was an
exception that had me literally sick to my stomach.  The following
business day after Christmas, I logged on to my online banking to see
that my balance was about $200 less than what it should''ve been.  I
scroll down to see $198 in overdraft fees.  I was shocked and sickened.
Apparently we went under the day before my automatic paycheck deposit
went through, this was the day before Christmas.  This meant that a
Christmas cards purchase of $10 cost me $42, buying a CD for a gift
cost me $45, Christmas dinner cost me another $32, and so on for
another 6 transactions.

I called my bank immediately and pleaded with them to reverse these
charges.  The person told me he could reverse 2 of them but that I
would have to go to a local banker to have them all reversed, but it
wasn''t likely.  I sucked it up and accepted my $64 refund.  They made
over $120 on my Christmas shopping.  We always have income and this
doesn''t happen often, we have banked with our institution for over 8
years.  In the end, you''re just a number and they don''t care how many
people they screw.  If I didn''t have so many automatic payments linked
to my account, I would close it and just use cash for my transactions.
Was it my fault?  Sure... but this is incredibly shady banking.

Please allow me the chance to opt-in to overdraft services. This is the
only way that I will truly feel protected.

Sincerely,

Mrs. Dena Pieroni
Carol Stream, IL 60188-9182

Dena Pieroni, Carol Stream, IL
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From:

Electronic Fund Transfers


