
Comments:

Board of Governors of Federal Reserve System
20th Street and Constitution Avenue, NW
Washington, DC 20551

Dear Federal Reserve Board Director:

My husband is 73 and works 7 days a week so that our family has
health insurance, can make the mortgage payment, utilities, and
food. I am a cancer patient and not retirement age. We have
banked with the same bank for many years and even gone through a
major merger. Prior to the onset of the electronic debit card we
had no overdrafts. Now it seems we are lucky if we manage to
escape a single month without paying $105 to $210 in fees. I
have saved all of our atm receipt, statements, and online login
records and cannot understand how this could happen when the
bank says there is plenty of moneyt in our accounts. Example:
Auto deposits are made to our linked checking in the amount of
$900 in checking and $700 in savings on Wednesday. Thursday I go
to the bank at 3:00 PM and transfer $600 from my savings account
to my husbands checking account using the bank''s ATM machine. I
then go into the bank and cash a check my husband wrote on his
checking account in the amount of $1000 to send a western union
cash payment (at Kroger) to our mortgage company. The teller
cashes the check and gives me $1000. I then go to Kroger and
send the wire via western union. Since my savings account is
linked to my husband checking account this should have been a
smooth transaction. But no, my husbands checking account was
charged $70. I called the bank and they said the transfer from
savings didn''t show because the bank''s ATM closed its daily
posting at 2:00 PM. I made the transfer at 3:00 PM. So the
checking account only had $900. So why did the cashier inside
the bank cash my check for $1000? There were no other
outstanding debits or checks and the money was there and
available for our use. However, the bank refused to refund the
charges. Where I come from this is known as stealing and the
worst kind of stealing in my opinion is big business preying on
the poor. There is at least a 30 day wait for our auto deposits
to be rerouted to another bank so we will probably end up not
using a bank altogether. The need to legislate banks against
this kind of corruption should be obvious. There is a stigma
attached to this as well that involves blaming the victim. I''m
sure many people are hesitant to divulge their experiences
because of shadow cast on them. Something needs to be done fast.

I support the proposed requirement that would require financial
institutions to obtain consumers'' affirmative consent (or
opt-in) before any overdraft fees or charges may be imposed on
consumers'' accounts.

Banks should get explicit permission before enrolling customers
in the most expensive overdraft system, automatically covering
overdrafts and charging high fees, and should be stopped from
using unfair practices to increase their overdraft fees.

Sincerely,

Eve Beasley
Houston, TX 77072
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