
Comments:

Board of Governors of Federal Reserve System
20th Street and Constitution Avenue, NW
Washington, DC 20551

Dear Federal Reserve Board Director:

I bank with Bank of America, and they are notorious for
overdraft fees. First of all, I never asked for overdraft
protection. Second, they have a habit of clearing the largest
charges first regardless of chronology so that they receive more
overdraft fees. I've paid over $1,000 worth of fees in the past
year alone. In addition, I was charged an overdraft fee when my
account never went negative. I was given some corporate excuse
that my online account was not live and that even though it did
not show an overdrawn status, it was overdrawn and I would be
charged a fee. I understand that it is my responsibility to
manage my account, but charging me $35 to clear an atm charge of
$3 is not a courtesy. This is a money making machine that needs
to be stopped.

I support the proposed requirement that would require financial
institutions to obtain consumers' affirmative consent (or
opt-in) before any overdraft fees or charges may be imposed on
consumers' accounts.

Banks should get explicit permission before enrolling customers
in the most expensive overdraft system, automatically covering
overdrafts and charging high fees, and should be stopped from
using unfair practices to increase their overdraft fees.

Sincerely,
Zachary Gonzalez
Baldwin Park, CA  91706

Zachary Gonzalez, Baldwin Park, CA

Subject:

From:

Electronic Fund Transfers


