
Comments:

Board of Governors of Federal Reserve System
20th Street and Constitution Avenue, NW
Washington, DC 20551

Dear Federal Reserve Board Director:

My case is simple I called Bank of America after having gotten a
few fee due to a shipping service with Fedex charging me
automatically after using it instead of requesting payment. I
called them to opt out the program of overdraft protection to
avoid being charge when no fund were in the account and force
Fedex to call for payment and to my surprise I was told it was
not even possible to. That the best they could do was lower my
limit of over draft to zero (0) and that it would limit my fees
to only one as the system would not approved overdrafts if my
account was negative but would approve them if it was positive
which is ridiculous. I had a courtesy limit of 250 and that
meant that if i used 250 it would allow it, but with the
courtesy limit at zero the rep could not tell me how much over
could i go as long as my balance was positive, meaning that i
could have 1 dollar balance and try for a purchase of say 300
and probably get approved. Stupid if you ask me that zero could
mean more that 250.

The practice is abusive and should be an optional service to opt
in to. Not an automatic service attached to the accounts.

I support the proposed requirement that would require financial
institutions to obtain consumers' affirmative consent (or
opt-in) before any overdraft fees or charges may be imposed on
consumers' accounts.

Banks should get explicit permission before enrolling customers
in the most expensive overdraft system, automatically covering
overdrafts and charging high fees, and should be stopped from
using unfair practices to increase their overdraft fees.

Sincerely,
amilcar sanchez
miami, FL 33172

Amilcar Sanchez, Miami, FL
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Electronic Fund Transfers


