
Comments:

Board of Governors of Federal Reserve System
20th Street and Constitution Avenue, NW
Washington, DC 20551

Dear Federal Reserve Board Director:

Where do I start....On Monday February 9th at 3:00 pm I
deposited $180.00 in cold hard cash into my checking account
with Wachovia Bank.

This gave me an available balance of approx. $680.00 dollars. I
did my math and came to the assumption that all outstanding
transactions were covered. I also saw that I had funds to make
my car payment. At 6:00 pm, I made my car payment with my check
card.

I found out on Tuesday that was a very BAD thing to do. Because
of the hold for the car payment Wachovia bounced 3 pending
transactions resulting in $105.00 in overdraft charges. My
$180.00 dollars in cold hard cash wasn''t so, even though it
showed as available funds on February 9th.

With the $105.00 deducted from my account, I did not have enough
money to cover 3 checks.
Guess what? another $105.00 in overdraft fees. And the hold for
my car payment disappeared.

I scrambled on Thursday to find cash to put into my account to
cover 3 bounced checks and my car payment. I used my grocery
money for the week.

I did talk to a representative of Wachovia Bank. She could not
offer me an explanation on why it would show the funds are
available but they''re really not. She said I missed the 2:00 pm
cut off. She did refund 25% of the $210.00 into my account.

I feel these practices are fraudulent. I am fast becoming a
savvy bank consumer.

We need to opt in now!
Thank You

I support the proposed requirement that would require financial
institutions to obtain consumers'' affirmative consent (or
opt-in) before any overdraft fees or charges may be imposed on
consumers'' accounts.

Banks should get explicit permission before enrolling customers
in the most expensive overdraft system, automatically covering
overdrafts and charging high fees, and should be stopped from
using unfair practices to increase their overdraft fees.

Sincerely,

Donna Dolan
Longboat Key, FL 34228

Donna Dolan, Longboat Key, FL

Subject:

From:

Electronic Fund Transfers



Sincerely,

Donna Dolan
Longboat Key, FL 34228


