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Feb 21, 2009

Federal Reserve Board Email comments

Dear   Email comments,

The credit card companies and the banks are abusing the American
consumer with all sorts of excessive or inappropriate fees and
practices and have been allowed to do so even in the face of financial
crisis we are going through. I personally have experienced this from
credit card companies changing their terms, rates, and payment dates so
they can increase your interest rates, charge late fees, etc. I have
excellent credit and yet I feel like I am being taken advantage of by
our banks and the credit card industry. I was laid off in 2008 and my
bank immediately started charging me a fee when direct deposit stopped
by my employer. These industries must also face the same scrutiny as
the investors on Wall Street.

Please allow me the chance to opt-in to overdraft services. This is the
only way that I will truly feel protected.

Sincerely,

Ms. Nancy Heaning
Atlanta, GA 30350-2069

Nancy Heaning, Atlanta, GA

Subject:

From:

Electronic Fund Transfers


