
Comments:

Feb 19, 2009

Federal Reserve Board Email comments

Dear   Email comments,

I have paid thousands of dollars to Bank of America (they charge $35,
$39 for late fees).  I have an overdraft account, which advances me in
increments of $50 for a fee of $10.  The reasons given for NOT applying
my overdrafts to my account have been varying and arbitrary.  I have a
limit of $10,600 and have expended $7800.  Bank of America has chosen
to close my account, as well as another charge account with $24,000
credit and $11,000 balance, because I have "too much debt for my
income" (funny, when they gave me this account, I was making 1/2
what income i have today).  I am now without overdraft protection even
though I have about $2500 in credit still left.  Bank of America is THE
WORST!  That is why I am changing all of my credit cards, home mortgage
and checking account to other banks and credit unions.  Please give
them what they deserve, instead of billions of dollars in bailout
money.  They just do whatever they want, and we have no recourse.

Please allow me the chance to opt-in to overdraft services. This is the
only way that I will truly feel protected.

Sincerely,

Mrs. KATHERINE NOEL MUMFORD
San Leandro, CA 94577-4029

KATHERINE NOEL MUMFORD, San Leandro, CA

Subject:

From:

Electronic Fund Transfers


